
 

 

TERMS & CONDITIONS 

1. All guests are expected to arrive at the time listed in the specific event. We 
encourage all audience members to show respect and appreciation to the 
artists.  

 
2. Please silence your phone during the performance. Photos and video will NOT 

be allowed as this will interfere with your experience of the show. Leave that up 
to us, our team will be capturing all the amazing moments while you enjoy the 
concert.  

 
3. All Jazz Exchange shows will be conducted as concert settings, we expect our 

audience to give their full attention to the performance. The Jazz Exchange 
does not sell alcohol at any of their shows. Some of our events may take place 
at public venues (restaurants, bars, coffee shops etc..) that sell alcohol as well 
as BYOB events that will be listed. We ask all audience members to drink 
responsibly.  

 
4. Once you attend one of our shows you become part of The Jazz Exchange 

community so we ask you to act responsibly as the shows take place in 
different settings such as private houses, living rooms, offices, and business.  

 
5. The Jazz Exchange is an inclusive, opened minded, respectful community and 

we ask you that as a member of the audience you act accordingly towards 
everyone.  

 
6. By attending this event, you understand your image may be captured and you 

grant permission to the Jazz Exchange, its licensees, and 
photographers/videographers to use any such images as they deem 
appropriate. 

 
7. The Jazz Exchange reserves the right to ask anyone to leave if you choose not 

to abide by any of the rules listed above.  
 

8. You assume all risks incidental to the event for which a ticket or invitation is 
issued, whether before, during or after the performance, and you waive any 
claims for personal injury or death against the Jazz Exchange, its 
management, officers, directors, owners, employees or agents on behalf of 
yourself, your guest(s) and any accompanying minor. 


